Py
S

TR IRT Fee
A4 FIEE

www.nblbd.com

Tl 2w efoEfs

(Citizen’s Charter)

Sifas g-20%9




y) o

Piforem s 5o
TPFET IRT B

(FF-2030)

ST Sy e e AwieR TOe AET AT AR EfmAE five ¢ wrdy wiifere S SIeE O ST M@ TR TRk
TITS ATETne SRg A A JRF T W TEGE |

R

Wwawwﬁmw%zﬂ&mmwwmwﬁmﬁw@mmwwmuﬁwmmmwﬁowcﬁnrs
WW%,WWWWW,WWGWWWWWW{M|ﬂ?e@r@@fﬂtﬂwwwﬁmm

ARF G PESTIAR LT TR ZACT TG AT Fifews 7757 |
3) efFe ERITR:
R.)) TrifEE ort
TR P =R CRIGACE | wRgee S (M, M, N 791
ey [GEE] TR & & TG I G Ay ol e st o Z3e) |
() () () (8) (@ (v) (%)
o> | o Sfgwig w2 EEE ERTTEE e BTSRRI SR e e [EREGIIEE] ] P [EE R
(STCIF B 291 | S | eI s wETes fafy T afefseits w12 @hies
T ST Jrezes ST fEfeem
fffes TFIF: 02-CEYO90d-d0
ST W | | B-twET: gbd @nblbd.com
oy | Fmm Refs e, foaet sifor | SR S T GRS AR | [T S [EEe A | TR SR Gl SR
T & G=el ¢ TS/ | g, Frste @nrer W cmeR A T ufefsEle w2 et
N ers ST fRerstig oW | | S sifds e e T et
TTIT: 0-CCH990d-d0
eNfeg: YT ST | 2-t9%=: hrd@nblbd.com
09 | el ot NPR PR QFE TG | R e W, wrenm  Awa, | RN sy A FERET | e 2w
ST o) (FR) 303, F¥AT oy (=) | PfE wy s e afEfeeibe oie ciftes
03 AP e %Y 0 o1 (T T | e e S FIeE SR e
TS STy I AT | THFA: 02-¢E3O903-30

gz gbd@nblbd.com

fEF: 7 =/ Tol-*r4T @ 6rag 3G |

MCIER




oy

(SRR

TR 2Rl e

STAIGTNT TG G, ey

[GEERCIRCEY
ATy “Tas

TTEl MITd

wirgElle FHee! (M, A, GFm T
@ 3-TIE) |

®)

()

(®)

(8)

(@)

(v)

()

08

Bere f&oR

*TPTCR 29719 (AR e

BN e TN, e HifEpaciad
WEEH, SAEREEEE o (FR) I ¢
AR 0b (9F) I SAFTAT FHIew =Y,
TIN =ftRrats Fo=H, GE A2EM,
YT 4T ST T Sl

ey A= *ral/ ===l @ §TE] M3F |

e w3 e
TR AT S

SRR |

AT WA

o

T (Ao
TECoIET (Preae)

4T LR TR AT e

oI (e e, GTor “lRbania /AP
G T, AR o) (7)) I«
TR 0 (4F) I APTAT ARCEW TN,
TIN, GT =n20F, afedas @ S
S e

ok BraEeg Sy A W s = ereT ;
R i 1 A B R R e | G

A0

ST |

wiAge
Ffessr s o

SRS AR SR

QT FHEWEE

oY

e JifeT gw s
(Prara)

=17 R =T CARTR STy

TR (R T, GO ARGEeE /RS
GF T, SRR o (FR) I gk
AT od (@%) B APTAT MiwE 'R,
TIN, Ge =i2em, ofedrTa qad o
SR FeEE@ArT;

gy T *TT/ Tl ¢ e D |

T = bieset
(Schedule of

Charges) St

I QI |

o9

a2
(a=fe=ra)

=141 e &9 /e e

& e wew, S ARvatiE /AT
G TR, AR 0d (9F) I aRr
AR o> (4F) I ARTAT MacwA =W,
TIN fofecacea wwE (I A),
effsbies T ARSI 499 STEE STy
Frsiere@i;

g 7T 12t/ T4l 8 93] &5 |

AT (Circular)
SR SR e |

obr

T R GPET

T e TR R e

S JEET I I W@ (I wlE/ear 9 TR
S AT |

o oFe T, vE /"d@E W T,
weeErE e GfEbE  it@d W,
WA 03 (F2) I W SfeeEE
o) (%) A AT F20eR ¥, 74T 0
(9F) <Fr eEEeT wEtew wew, e
ST oraw “i;

effegr: =T #T<lT/T#1-H14T @ orad 3P |

TF: 02-¢E>90r00d-30
22 gbd@nblbd.com

“rel- 2




TRE T @2 I AR NGl FHTET (1N, W1, el 9
@ TR AN Tl S oS AT T R Sl “ifaTTy “1ae S @ 8-1x%) |
() () (®) (8) (@) (v) (%)
ob | T T fOTAMMET | =T L= AT AT e | TR ciiemiay ey v, alr=eaed 9091 919, | s (Circular) el AR | e wram
W s B eR, woOw  ReTieEs | e @ e afefSie ez et
TP, APTG99 FEEH, R &ER T A oo
T ST S FereEli; TTIF: 02-¢E3990d-30
g s e Tage | 2-9&: gbd@nblbd.com
So | S W THSET | M LR AR (AT Wy | R (AR S W, AR S 90 w9, | s (Circular) T SR
B (GFGTGT) W s B wR, wom  efivweas | i s
O, B (T TR SErES Sw Ay
e
QT F=T 21T/ ST '@ ST 3T |
3 | W iR #w T TR R R e | 299 (e Same A, QR S I ', | e (Circular) R FAMIET
(aTRGT) Sy B =R, W ARGEE | sl s ey
FERH, R (EE T S ey
EiRisguiH
IfEF: 75T =T/ TA-T @ &I 2G|
S| TR RS GPICT | N1 AR & A ey | R (T Siaw w9, G s 091 ', | e (Circular) TR IR
(fefga) WRfm y oF =R, wSw  ARcEerEd | st s @ |
FHRE, 9 EE FHw SERe S
Frsteremif;
ifeg: 7T 4T @ TA-=aT |
Yo | «afqwe et *HFRLR R (FR S f&T1 ey et e, &= > 304 &9, | 1T (Circular) @FE IR
Restfes Fw A > I BR, wdw AR | s @ |
(Coite) TR, BE AFR T SEfs S
Fseiaii;
SfSF: 7= 11/ To-¥I14] 8 STHT ARG |
38 | SToIA foIerl oteew oew | =N TR R CUeTy ey | RIS R S e, QIR0 S W01 BN, | e (Circular) | | G ST
e s IR eR, W eifseeias | s e
TR, BT e Ty S Sy
R
IfEF: =T =1/l @ &g N3G |
se | wrRTer AR W =11 TR R (I Megen. | FRoT (AT SIaw) e, Q=03 S 3091 B9, | e (Circular) | GIGe e
ECE DR W s e wR, oS cfEvwerad | s e @

T, e @Ee T SERe 9w
Sy
efifeg: 7T *1=T @ BT A= |

Arel- ©




Ea CHE AN TR I S AT FITGG R AT W,@r;,an,r:; mwm ﬁw“ﬁg;;rﬁ i
() (®) () (8) (@) (v) (q)
3o | GG feraien FIN | 11 T 79 TR Mgt | T (e A e, SRR > I ', | g (Circular) | GCR FEEe | e SR
WEE s I TR, oo -ARvIeiead | s e @ i aRHSibe ez cffte®
O, TR (FE T SERe Sy T A fefeem
PreEal; TF: 02-CE>Or90d-30
effikgie S e BT @ S | Z-mzs: ghd@nblbd.com
39 | CUE AT SRS | AR (o9 (I MOt | (201 (e S e, RGeS 901§, | A (Circular) | (GO SREET
‘ Afifm > I R, e ARGTNER | S @ |
T, R (FE T SEfe Swey
eErE@v;
EfEgI: =T =T/ T 8 &9 ALD |
sy | g MPTR &R I W | R (e Siawe w, SReed S S0 e, | g (Circular) AP PRI
A s IR R, wew  ARvEeiE | s e e |
TOr, IR AFE wey SrERs SErEy
G
SIfRg: 7 =11/ TG-S ARG |
So | GG ST GG | HIPTR R (I W | 79 (AT S e, AR S 01 ¥, | e (Circular) | GG SRRGT
HfFm > I TR, wOw AT | sl i @y |
TFERR, e (@FE T SEs Sy
seealiv;
SifgrT: ST 1T/ ToA-=4T @ \GTaq 2B |
o | @@t ey *rePTCE fooTre AT W R AT SICawe T, S0 > 0 'S, | W (Circular) @ SV
W s IR R, wew  AfvEeras | oRmd s @
FOHRE, 9 e T Srafde Sw iy
ForEe@;
SYIRET: T ST/ EA-T @ TFF & |
3 | R wife T AR TR (R e | 2R IR S 9, e > 9 79, | 169 (Circular) AR FRMEET
feranfes # Tifw s I R, w6 cAfcyead | o emE Qe
ooyl IH
AF: T =T/ SA-*I141 '8 \GT7g 2B |
N TN ST (2911 (T M0 | (2919 CAieTia Scawe) e, QI20ed > 01 B9, | 1T (Circular) | GG Swam
fereifes & A s I =R, wew SARcETEE | S S @y

FH, R (R T SERe SEmiEr
FreEiali;
NTegIT: =T ATT/Bo-=r4t @ GE (LT |




TR T G 1 AT MG AT (F1N, A, I T
@ TR A T &I #gfs AT I 2, AT AR TS SR 8 T-TEE) |
() (*) (0) (8) (¢) (v) (1)
9 | " ereRe B 1 TR S A e | o e San e, e > 971 @i, | e (Circular) @oE IrvEe | e w=em
FEToNfET «=vies T > I 2R, wow  cffvres | wEard o s afafFeie ey efites
TR, R R T SERe S e ST fefry
eI TF: 0-CE>990d-30
SIS FE=T ==/ TA-=1 & &THF 3T | ) -3 gbd@nblbd.com
38 | weRae Rl 1T R R I wegen [ RIS G S AN, SR S I B9, | s (Circular) | e S0
CTSRPT GIET W s wH wR, =S cfEvEeras | e e @
TR, B9 QR T S S e
FeEaly;
TF: =T =71/ TA-1< @ 9T 2G|
¢ | oW T TR AN AT g | TR (TR WA 9, SR > F4 =9, | e (Circular) QP PR
W s I =R, wSm  -ARGReET | s e cr
TR, T (Ee FRy Sl Sy
EoRcRmii
TG 751 =11/ T=-4T 8 G H1ZF |
b | SR eEr FIRLFT T *TAE T4 TN SO/ 5T G, T3S 6 TN SRS weHEAT e srzem
(Online Banking) | SRFME SEIET (THOAT GTAT | (SATATSA ST+ efer=iafer) G =19 BITseT e afafesibe =37 iftes
AT SATTG: STt *I1=lT/ ot | RS AT S e ST fefeem
AR | TF[F: 0-G¢C>O90od-Y0
e SZCFA BT (TSI e S 7w | SRR 03 (TR) | FHCR SIAFS @@E FRVEET | -tz gbd@nblbd.com
I GR AT 0 (9F) I APCAT | RS o= e
ETEE B3, WIS AR TORO IR | R AT SRR
SR ST (e ); ST |
effeg: T =)
Qb | PR @ERE A N TN @ PR e, IrF IR w—, aRRE w, | /A @ SR | e
ATy ST T SARETHTY i 5 o R O v B o B e o2y @fhres
TEA @RTE fefemm
TS 1 =/ Bt TFIF: 02-G 3O 90d-d0
3% | T @R 2awfbay (BEFTN) @7 Wy Ty A o) (BE) | 293 frd@nblbd.com
SRR LA S ARG JESoE e FAWIA |
GfE™ ARy SRR S AR ROF R | ey swfHE wReE RSN |
vo | PR (NS (I MY | er@me  wHE I¢F  @fF© | PR @, Ire TR W, @EERE W, | T (99190 | sewre
Wi @R 9 EmEE @EEeT a7 ReMite | (Ee @uanes, 99 sifiEee (SR | @Rt qRtneR
ReiTs =99 A | ST 4wE 5T ST [T O STgaran); ¥ AT
eifegre =T el @ Toi-=ray | GFGTT G T, G
I CATCD OO
@AEBITR Y 2m
T )

“ol- ¢




@ R AN T I S AT FITGIE < AT Wﬂﬁ%ﬂg Tl I Wﬁw@w?%_(;%;rrﬁ,mm
(®) (2) () (8) () (v) ()
0y | TImE M @3-REFT | AD Branch TEd wifigere JreF FAT® FTarR SgEEE Iwra, FgeTR (Circular) QDI SRR ﬁwm
R g A e B < £ e O e e ol M 0 R G R SRR S @ | A vl reoaty
T-RET ¢ APt arehiTs e et
ifégs : AD Branch gz | TFI: 02-¢ €39k 00d-30
2039 id@nblbd.com
03 | =fRE ¢ teres T J6T MG ATM (A 7% | U129 N7 4, SO “A637id, B, AT (Circular) foome mw | T TREed TaNH
Ev) SraFT, TS SR, @I | Qe e SRS ST G | afefweibs =i @fres
Boere @92 SeEeA @ e FT e
T YT AT SIfEE: T @ el 8 FS o= | TH: 02-pLEorE-O3
0o | FBEG FiRfm JCFR TR 17 JIRT T | IRFEFE M4 9T BRI NG @O0g | Ry QPN FRMEET | 3003 card@nblbd.com
(Internet Banking) | ¥1® GEE, RS DA, | FEe =9 .
OB e sy Tenfi
©8 | BACH, BEFTN, BACH, BEFTN, RTGS TWM | TS IS & 3% TR SIS R FEVRET | Tz Srerget S
RTGS w&t TG T TeeE T ol FifEEa == sres B3 @FTET
YT 8 EREtEEE o | afg: AR e e TS HIGER S TR R TS
ErpEe ST | THF: 03883 LEabbr, 0390d3LWAde
F-ta92#1: bach@nblbd.com
©¢ | SMS Alert Service | Transaction 3§ 2@ Mt | IS (4ifwe Fa0I6 T3 T SRS [ooms e | I FEE S SIaTw
A =T SMS @7 T S =g Bremt Fiffem aEfEebe o2 fites
SRS RIS AN S B e et
AT | TFIF: 0990 dro , 0abdddool
-2+ itd@nblbd.com
oFeRe @, @m e | IETPT TGRS I AWe | HFRIE W FICOEE WM Gl i R QPR FEMI | AR T2 GI
oY | TR TR GreEE it PGS IR (@ Tes
fgI: 7T =11 | freTge=ir =i, Brst
g T e FFMCP JRE  FET NS | TG (I T, W, SO ARDIA; fRamyeeT I ST | TFI: 03-5EQr 909, bEYLBOEY
0q | TImEE femr reE ST TR T TR ST e | -t dilkusha@nblbd.com
or | ere st 7@ SR  EFIA 6 (PEIIA | tAeT GReT el e[_en e 2 | REeET R IRVEET | AR 2T I
AR BIPAGH TAEE | I EF, APTAT Akww Aeofie =¥, B3 s
Rofite e@w O @ @ | e Tibiees /Ao Tenfre 9, e e

FEACO AEHE |

ARTCAT G TSNS F;
AR + T =141 '8 ST =0T |

TEF: 0-CEH>O90d-30
Z-w2=: id@nblbd.com

“rol- &




— .
m] owm [ mewnw | eemwwmeutw | o [ s [eecmen
() () () (8) (¢) (v) (?)
ob | THRIA ¥, S P | AAFA  CE RS | AT aFOR SR SIS ST | e (Circular) Foomre T | CI=W WY A0
AT, G W, JRT | IECTT JRE 6 oW | FeEeRnn, wER AeE w8 R, | o S @ e I3 e
RUEI eI 1] IR W WEFE® T | @D G PR T TR | STy b TS w4 B = aw (FTefes)
(¢ BT ETH) TfeT=T AfeEm HT TURY | T = TF: 02-¢EYObv03-30
o & TEF FET AGIZ L TS 6 R 2-T9%T: corporate@nblbd.com
TR e feae A @ | | SR PRI N R mﬂiﬂ@l
TR 3, beife Jo1ee Tl ARG ST
A, T W, JRT qIPIES ©12 (EifTes
ST Senfir @ Q il i B S a7 (9w ,@7,99 )
(¢o ST =) THI: 03-CE39003-30
ZT9%: msme@nblbd.com
8o | FUTGIGR @a WG | ARPT  WHAMCAE @RS | W QO WRwEIR AW S | wgeTs (Circular) | o0 TG | NGE (elwl WEH
A WA ART € SR | FeIGE@E, TEE GNE ] e AR, | i s c; fafreteT s
IR ¥ KGR T | s IR il e R IR e (9w 9% a5 3)
AoTE AR T T | S el ST TFI: 03-¢E>0b00d-30
TET TGS AGIR QR w08 ¢ | efegr: FREHE =M ez | AT ST S | 2198 msme@nblbd.com
ST e s = = |
8 | SNWIN-ASR ey | ArRIA SN oS | ¥ qQOW  WPR  GCAS ST | e (Circular | SO WG| GNIRIAR S A10T7 G
TGS W AATE TRE € ST | Iwe@d, W e oo e PR, | o s | S (Afies
JRCFT AT RS T | TR FEACHA AN 3 97 Oy (D)
e e oFe IUR TFIT: 02-G¢E3Ob003-0
AT T U612 ARIR W@ 8 | Afeg: T =y ez | 2.T9%: corporate@nblbd.com
ST ¥ e 1 =7 |
83 | MYRT EFAATHT | ARCFT @A @RS | AT GFOW  WARR  AWEAE S | WEed (Circular) | (OUmO NCH | S TNE oTH
IFMCT IR 8 WA | I, REE ANE R e P, | s s GFEfFEe w3 Eftes
PRI W @@ T | @ FOT P ¢ TR I TR (e T2
Ao fFEFE T I | S A SR TFI: 03-CEHOb00d-30
T TS ABIR IR WE 8 SARTTEDT S | 2-T%: retail@nblbd.com
SR A e e 2w | | efege: ST e
89 | AR FIH/aF | AR SR RS | A SR SRR SIS S | S (Cireular) oo T
AT T AT JRE 8 WACAT | I, REE ANE e e JER, | s s cr;
P W WEFE A | (s G T ¢ I IR
Afewer ~AReEm fT WRY | e e SMER
TYF TGF 612 WL MG @ | Alfdg: HfRHT ey ez | ARCTEIB) SR |

LAY W eRe 4 = |

“rel- q




& BRI N TR & Tl SITE STl R g Wﬁtfflwi i WWW Wﬁﬁﬁfgﬁ 5 SRS
(®) *®) () (8) (@) (v) (a)
88 | R e 75 AT WA ERCe NE [ ¥ GO WAV SEEAE SR | e (Circular) Morme T | ST TUE
m iﬂ%ﬂf‘iﬁ e WW@: e, FREE A g e A, SR ST @ GHREHS =135 cafires
L eifeg: FRfAP = sy | e A A PG (ST TR
ot = | il ~ARCEREI! S | TF: 03-CE3Ob003-30 )
8¢ | IR RO (T | QTR ST TS M | 4 JRTOR WM SCHTEH STy T (Circular) | TP TR | 3 5zer retail@nblbd.com
ToUTERT 51RO AT | FrrEEa, TR M S @ o, SRR S T '
I @ 24 I FEE
ST ¥ owd T = | | e TR = Al ST
8y | 3, *F ¥ AT AT CHRCS | A S[3Ter SItEneRIR ACTEA STy N (Circular) | AoP0re TG | T GRCAW Pl
[EC TEF 8 SNCER | e, TEHE = o e e, SIS SR Gl BIaF (@PTEs
JREFT W RS T | O DT AT ¢ T FTFR Ay (@ P i) @aTss
ewET e Fe T | o ' A ST TII: 03-¢¢>O003-30
FEIF FOP DR ALYL WE ¢ “ARCTEET S F-1: agri@nblbd.com
ST ¥ ond T T | | aifege: R = e
89 | A G=lpacl, R ST S SRAAIE 8 SHTET PIoTEr=Taler; R Toomrs P | G AT A
S, g =39 @fres
ST, I afeg: T = T | TR QIETE WIeTerTs e
Rk e THF: 0-GESO90d-50
2-t4%4: samd @nblbd.com
8 | RS TS aire W et Aiow ey | aree SR efepie Sicameeia; AT (Circular) | ormomma | S SR GTgE
(Foreign) 2T T ST SR FET @ SIE (2PTET
lifég: =2 AD Branch 2 | S BTE T FEl wEEe® ort
27| TFI: 0R-C¢E>Or9od-do
.t95: id@nblbd.com
8> | e wrEwe! RS A Ao 1 31 2feim TEF IRT AT T v o Ffestere Fe | TN CECR e
(CSR) ST SEAAT; SIS T3 (el
(-T2 T, et (affl TR (e FIaFEs
aiifesgre: 2 =t e | THI: 03-¢E>0b90d-30
-Tw3+: agri@nblbd.com
¢o | IRET RIS ¢ | bifRAl (reitae ek i/ ey IFETre @ | G FEEIF T
CRE TR SR TS | 2/fSIH: @IE @ @A GO e o127 caiffres
TS S T GIED1aT

TF: 0-¢€>0b90d-30
2-t93=: board.sect@nblbd.com

“Sl- v




() (R) (9) (8) (e) (v) (?)
€S | 'Y FOT S WELE | I JRE IET WG 12 FET SIS 2T FoT 8 WS ety e FEmEeT | faer sieem
I Ry evmm | o aireras | GI5; Fifve afefsee R @fites
Jee ST e
fEg: 7= =1 @ ST | TEF: 02-GEDOb003-30
€ | TRT IO | N FEF O TRIAR AT | | TRIAE 9T TGP 23 TG Proferiaing | (e FfooPre e | 2-TA%: gbd@nblbd.com
TERIFEmE e
ATy RS TS 2IfRG: FT 7T |
P
@0 | IREAATT TG | OHT @ T TR AR PRI, 3002 6 TSI TGF (@Fe | (s ST 677G
ICRFS T @0 | PR It fRicaeaT AT
wfecart afewr Ifemre AR
eNfeges 1T 14T | T
@8 | ERIRE W AR TRPIRGH R PRI | orzemaees BT www.nblbd.com femre AT T PR T SR
s [y war & (A O AT i afEfFete o2 @ittt
et w e Tt
TFF:0299bbrot , obbddAdoobr
gE=: itd@nblbd.com
ee | TEHS CRIE0EE YR | (PGS CORISE NI AEEE | RS R TR ey SiewfT AT AR G2
e IR war | [y == 5 gwie https://www.facebook.com/NationalBankLimi w12 (@PTeT
fafeq w21 e ted I e oI ms
NBL Youtube f&e: | TF: 0-GE>9b90d-30
:ltitg?égc\;fzg;véyoutube.coml@natwnalban 2002 prd@nblbd.com
2.3) dfs$ifr et
Y TR ORI &9 afs TG eI G, AR ﬁ?ﬂw‘ﬂ; ITTWW e :::fr 3(:"[“;;{?% i
) (*) () (8) (e) (v) (2)
od | GARER 7 MOl | 1= 20O FRATER */ Bl R YT TS TS LT ¥4 e WA efepm | TrEm wifegw I=7ww
sl ey w9, ot | gy T fdifas s GPPRES o2 @fitet
8 SR O IR ejifég: 7% =1 e | STCHE Wey orf T Rt
TSR S T 03-CEY9903-0
Z-twze: fad@nblbd.com

HISIER




@ BRI T A S ST TG @R, LA %@?w:; 2 Wﬁ e m;&‘%‘;ﬁlﬁ S
() (*) (9) (8) (e) (v) (?)
o | IS T BhEpE 4T 20O O TR HACHCT TRIE efonr T caffro T AT R Ao | eEeE CleEm
¢ sifze f{fen Y3 fdifis 13 (2fPes
R o Es oL enfeg: «ft T el fGfe=m | ST WO G T FT@Re, sy
IR 40 THF: 0-3Leobrbue
-3 amld@nblbd.com
00 | qAR=E, FEG, 14T 200 O FREE AT W2 afenia F¢3 i Fre=mif; EmET KR effep | e Seem
qHIF G S0 GR Fes fAdfae Ffem afEfeete o3 eiftes
=T, eI @ ove g e St e | IR WG Jieee T ferm
SfAwE, Y RS THIT: 03-¢E39b903-30
-9 393 bifzw fKfoy %-19%71: gbd@nblbd.com
e o9 s oY
EESEEEE
08 | So 9=d 41 O THEH | FHB *IT 2O FRATEH F HFE = = (oo iR quere; oA fEme | @itam 2
T TRy S S (BT T fefee sfeT
oo o AT eifesgre: oidf e e | o ST Rt
JrEECAH TIRCS 2= TF: 0-G DO 90d-d0
| &= fad@nblbd.com
ot | TSI/ FIRICH BIFICR W4 AT =T/ TEF T LII; R AT ET S¢ | TNRMAm Sifogd a_u
ST TR elifege: o e e | e T et
CRIEME Sl 240 TE: 0-¢C39b90d-do
g3 fad@nblbd.com
ov | ffeq TEHEM afsorrTrEr /69 o= @ | R efewrrmes e [KF/orie 9=k o | Ry 3% =@ St | e wrem
b Grar o e afsdiee e e | eifre pfes 3 e wfEE dfesir s Bferm «ffsefbe e @ftes
(P, oot ATeR @ e oo F1E & JTEET ST fefema
fefefenT, fowm, lffegr: THbe B @ JreeT SeiE= TH: 02-¢E3Or903-30
Rfofue Tenfw) ewmm fefene 31925 gbd@nblbd.com
0q | IR @IS O (2R | SHISH ATAGA (T TR TGF | WGP Y THF GO B IS [EERE bifEw el | e Serw
Tifts s vifde wanfin B «fafseibe ©Es @fites
R =4 | ST 4T TR 8 #7477 | T ST fefe
oy | FoTg SRFmeR SN ST SIS0 (s | SHEIAl Y] DS TS (69 eI T SRS TF: 0%-¢E>0903-30
=re o SWE q 9= I 2.wge: gbhd@nblbd.com
AT TS /AT I SZ: 2= T @ el FTE |
fRoraE s areres TR '
w4 2 |

#9l- do




TRA T GR ORI MG | g e (A1, AR, G,
ez TR 7 TRl T %S STTET FoIEToE G, fega AR TS SRR T '8 R-THET) |
() () (0) (8) (¢) (v) (2)
ob | T WCHG ST | Foreign Payment Nostro A/C, BB FC | effsfid GRmAs | TR e 2FI 13y
Settlement T/ &=y tatafe | EfeE: @wRT fefemm Clearing A/C aRx | werrrne e | FBifvem w127 cefffrss
T R = | RTGS SI4ITH ey | W04 s e
oo = AT | THFM: 02-CEYO90d-30
So | NI WCHG PG | NN N6 S SISO | SRt SR GNeiE oo, T TRCH A | o GFTA | 2-C9e®: trasuay@nblbd.com
IRT T GO FEIREDT sAfsifFTS It BRI FTNCER
WSS PO T a1 | iy Gerar fefewm WPIGCET NG TCHy
T | o AT A ©rgEr CTRIA T @ TRfEE
JIGEE, T 8 WY G T g 2
Rfecart, oa2wE  cnesEr |
WG R PR
G T R T Ge T = |
>3 | Nostro Account Nostro Account @& Wiqew | &ifeEe: MR =M= | g (Circular) T SRV
LC 7 =T @32 Export I S e
proceed T T T | -GS
Nostro Account @& ST
foreign remittance artsd
Bl e
3| TR e ffefees aa ST crr CIE RIECE BO feits sigs o ey Ieomre T | CO: I 79
@R BO I | cermamim BO oo Semae | St S i 1% ceffies
18 @R (T4 e/ feferes o =t =7 | RMC IS TFI b Ia
feforee T AIfSG: T G THN CRGBIRIED | TE: 03-CE3Ob903-30
yo | o PR - a7 Ty em CRIR @R BO I Swigs rers Ay (&S T I :board.sect@nblbd.com
e RaETEET @rEmE BO &g sy CTI TR ST
(Share BIEEIE]
Dematerizaliztion) LT A TS T GLEbTaIs |
38 | fEm/deE/ e st /rsiifens Refeg g | s s fdifas =it fooms T | Wi TN e
fevamst CIFISE FI0E TP 3- Bias et
TNEA NG elifégr: =G FEEm fofem | FEoT A fCfe
TEA: 0-CE>9r90d-do
2-t93=: sod@nblbd.com
se | IRECTT IR 9 S '@ ST IR e T efev T9= 2N @ (@R A et e =™
TR A TET | wpREe STATETT TSNl G e afFfeee w2 @fres
ifirs st afssE seiffeRfefars | et e e
ILETre T | T 03-¢E3990d-30
s 2-t9%T: gbd@nblbd.com

#el- 35




[SEIERGIRCER TR AT | WEgele St (A1, AW, I,
@ [eCER T AW (S ArTETE lEEE @R el Pt il Wﬁi“(.miﬁ)l
() (*) () (8 (¢) (v) (?)
s | Wi afey [ 20T G TRAT T fordifers At St AT IomPe mE | SFSE ClRa
CTR, STR RaTa3zE-rs @ o127 (e
fRara23s-te =7 G T TR e
TF: 02-54Cobbe
239: amld@nblbd.com
s | gre/Hh B e IRE ¢ THHE ST | FRIFH AEWH GR SAMS =TS==1 B =tad e e | W A
arEeTs (Rfen I | M e aretn  pfew | Raere piee; fRéife et L o o127 c2fies
8 JHHE TOre A | e TR @G fEfons
TS qres piew efeg: TE @ECe BT | TFI: 0-C¢39903-d0
wgeIT) Z-miz=: frd@nblbd.com
St | A SrRrel Toge SRR | NI 20S TS ST @RS | ofgers, W@ Inquiry Form, SrSH AR (Circular) oo ew | T o T
fonzR  cemifa | Bronsf ey R sifEmaeig, TIN TRAs Fo=; S fRdifes w7 GIEIET ©12 et
[E(S | RS EEEIES ST G Prerzfd 226
eifegre: R = | TF: 02-¢E50b003-d0
-2 cib@nblbd.com
¥y | TOEME ST T AW Y1 S, SR Aereler, | ey AT To WPT | T Soia Swl SIECm
HTATH | = g aRafreive == @ftes
R F=w e
G =T #1=T | TF: 0-C ¢39O 903-30
2m2s: hrd@nblbd.com
3.9) SSFEA Gl
THEE T GR CRIGMGE | wEgee 35 (79, 2ME, @F,
= TR = TR 2 A&t ST PTG @, g ST el s SARHNAY
() (*) (9) (8) (e) (v) (%)
od | T =i/t JFIRE TS ATRNET T A @A @, JRS 9@ Adiige | KAy TR ARF | e Smem
1/ F AR | =TT sie s TR TS FACAT; F¢3 T | Fifem GfEfRtle o2 @ftes
SACHACE | STEANE T | | JICE A e
elifeg: et s el | TFI: 02-E3OY0d-d0
2-e=: gbd@nblbd.com
o | AMI/TAM GG | QT RS 8 AT TS TGS (I1HS T NS [CAD/ G | R [ RS | A TR TR
7 3 T KA ST FCACT | e TG TS | 2 @iFTes
: FAFANE Wy | | G Aferm fEfenT
AIfegE: Ao Ao o= | TE: 03-¢@39r00d-Y0
E-01%5: sod@nblbd.com

#Sl- 53




) T T GR AT AT wigee T (A, W<, i,
oy TR AW TR AR “afe G FloIG=lg e AfegT AR 5T SR T4 6 TN |
() (*) (9) (8) (e) (v) (?)
0o | ATM 2 ¢ eI T ST o TS HAG, (R @ S a0 [EElE JRECA PR | Tz TTET T=AT
FRUrEE g+ 2N TATTE S SR T A | aRfeEibe iz @fres
ARG 2o S | WWI M B
2ifeg: I e | TT:02-5YCobrE-93
-3 card@nblbd.com
o8 | PfFCRT FFRET | MICR- 5% 32 4= STy TS DI i AT (Circular) | Sfowme AR | = g
SRR BIRSRIE T FEes e SERIAT ST G o123 (2fSes
2ITF: T *T @ BT | o AfSE o
THIT: 0-¢E>9bvod-do
2-19%: sod@nblbd.com
oC | I TR, (AON | B I S TiSTe Ty Wi, REEeRT @ T AT (oo WA | R S Swi SR
iz, =% =R=st FETFR oA/ 5o Frare; : Fifrem afefseie w2 @ftes
e i ' R == ety
efifegm: W=T 77w [{er | TH: 03-¢E39903-50
23 hrd@nblbd.com
oy | T TR PSR T FICFE TGO AT PGP | ena (Circular) | Jowpro W | SN 0 15
IS /FRIT sfRfe Tl NG O | S SR ST G AfFFee ©e @ires
SRfesie et/ e Fremaas (FTEuE FET)
eifegr: THeE fe WicTers-8 | A ST TEI: 02-€EYO903-50
: ATt ST | 21924 retail@nblbd.com
oq | = 2 TR NNow=T ST =rr/ferst/entere SR xS die Rt | REmew Foome T | fare S=em
(% FET, Brfe e afafrefs w3 cftes
i), whame a5 - SAeET: J 357 ST Fofer | O AT TRy
AR, AR TF: 03-¢E3Or90d-30
e 2wz gbd@nblbd.com
ob | W wreifee @ HaeT Y FTeIfaR @ SR PICE ST Rerge e oS G
e T OGS e Gy A Gtﬂﬁﬂﬁ?ﬂ@%‘f@r_‘#ﬂl «f% W wreifar el
Al | TE: 02-pYGobrLE
3m3=: amld@nblbd.com
ob | M M Rfeg - | Tore wgeitmra foqarcy TR ST AHIR-IQIR ACATH SRfHE [ERreT Feoms T | SR 5F aRal
wifFmfe SrereR e 8 AR FGATHR A it ©I1% @ifies
eifstary/=fese Tre | Rews skt S T SerEAl e @ #ifaeiEe R
Sreredr fFmae afes TT: 0390323G238, 0390533¢295

feg: Seeas fraas ¢ == ot |

2% iccd@nblbd.com

“lol- 390




[SEIERGIRCEH TR AT MRIgere wtee (77w, AW, I,

@ TRE TR 2RI TS AT PG G &g S T s ‘-rw@(.miay

() (k) () (8) (e) (%) (q)

Yo | IRCE uAlte, pR WS | ©we 1 S ST S, *aw S111, ©W8 AfStIwT (S8 | [Reey oo T | O WToE Sae semm
SR, AIfEg @ 67 SACATE) , SN, FEATHR A i g feibe gy et
SR e AAIRY R 7 st
T Afeg: W7 7w e | TE: 02-¢EdO903-30
ST/ FAGIATAT 2-ta3=1: hrd@nblbd.com
o SfScar 519+ @

IEERER e IR

| WMo g/ | 26 TR M TR TG G AN PR | ey s e
e 25 /e A T
G B0/
2io/%% wfe ST 2ifegreT: e 7= et |
‘S}'qﬁ .

3| TR TR FGAT A AT | T TG N SEGAE Dferepe. | ey Ifers T
S /TR AT
SRPTCATSE #IhaHife
(42 =) iffége: T = & |

so | TREER TR FGAT A AT | TR FGATF T SN PR | Ry Ifesrrs e
Wﬁfﬂ%ﬁ\‘! I
APTCATS 23 @ CFLd
wHE sia [fofeeer :

Qs et i effm.wwﬁ_wl
(Rt Eer SRS o
2Tl

8 | I TSI/ TR TR FRAF A1 @ CPHC; Reneen AFPFT IR | R (7AW AMRee Jrt
FAS]/FACAAT W | ST /2T S S S 125 PS¢ RifEE
T Reae e freafeles wem@a ¢ SwaEs | aiftgm: e ke G 39R5HE5 | T AT GRR GPieehy

it FPET, TR Torifn TT: 8050983 , 8br9d0tho
2-98: nbti@nblbd.com
3¢ | Tl /ST T Wit eeieE %2 T @ S Ry TEmo T | TR I @®
AR @ SrerEar R o2 eftes
o K fbu/feg efeg: o e e | ot epieTe et
THI: 0-¢E>Ob00d-d0
Fwse: fad@nblbd.com

o | TRCEE FHeeR AL FEACHT LA T FEATHA NG G FoGIa 2 | NS STg@rar oopre e | WA e
MG T YT e @y | T ST i afEfFete vz efitst
TR PR (FeEE w3

2fif&g=: Lt &=y wTstTs-8

TF[E: 0-C >0 ©0d-d0
2T retail@nblbd.com

“roT- 38




TRIF T G, T R wiEgele FHTST (AN, AW, @,
@ TRE A TRI &I oS ATAGT PTG e SEFT T G SR ¢ B-TE) |
() () () (8) (@ () (?)
| TSR TRfHE THFE-TABER bifEwr AR FGACT WYY TG Doeeia 72 | R oo WA | TR I QR
2fres Fites feflite | areEs A *F; e BI% et
il o emr o o Rt
enfég: S epeT e | TFI: 0-¢¢>990d-d0
g2 fad@nblbd.com
S | wiAorE 8 e =t @ et =re et el =l e oopre TN | A TAR TR
HreFE AR o123 @fres
EEREIES Efeg: FERoe Merer fofen | Ao SR B
So | MRRTE goiT BifEwT ST e IFAIY® efeBitT N4T; RAngeT Feoms T | THI: 03-¢E30b903-0
2-79&=: sod@nblbd.com
a‘l‘f@'ﬂ?{:ﬁiﬁ 2 AfSrPT fBfem e | |
RS &A1 ST S TR AT ST /BTEAG R, WS R AT Torme T | TN SIoE Swie S=em
oA Fea T T e SfowrE SIS/ T ) s Gafreibe oz c@iftes
Tufers sfewm oS 7Y 4= R T et
e lfega: g 7= & | THF: 03-CE>9003-30
X | /AWyl [/ | W HW e iz e ¢ = afstamee fefars; R Yoo N | 3-t92=: hrd@nblbd.com
BIfAprS /e e | e
JRTFT TS AfEL: 77 77 {ro |
2W
23 | T, vt AT | S AR W TRMEE FAFS- AT e J, R | FEwen e AN
S FYATHT AW
SY: e T~ e |
Q0 | TR OPE, (TR | TR SNSS-SunaE biiRAr STV #f@, AT F12eT; (Rt IfEre TNy
eI CTSTET
fegE: W1 7w et |
28 Virtual meeting SR I/ TEE ST fdifars Taifoe, wnafe/fr; ﬁmﬂ?ﬂ' '{%Wm ﬁmﬁfﬁ?ﬁ
Platform (Zoom [IRACIR A IR @fSTes @ e
Apps) fifeg: [yrET T G 205 | PR T G G ITe
TF: 8008, 8rvdatto
33T nbti@nblbd.com
3¢ | EATS TOWS eWiT | ARIFT ACATYE ALAGIAT i3 Fyfe/me/rfrR e @ Jd e e e | Pfoome s | o e s
8 Cofir T TG =T oS ez @ st | Fieafi; el ¢ e 1% c@ifess
TR T4 | SRR AT (oA R ECAES
elifergr: w3 o | EEETERL e TFIT: 03-CEOb90d-30

3-1935: samd@nblbd.com

“Nol- 3¢




TR FT @R SR o B I e p——c L
@Y R TR &I *E(S SEEAY P G 2feyH i e W@i(_miaﬂ
() (*) () (8) () () (q)
b | AR ferers e TR FECHT A T ST S e Al e IoEmemE | W INE TEeR
a3, o A TS AT TR 4T 27 | SEU N Eaere
3009 @F ©9(q) YT &ifg: AGEo ATSER fBfon | FAGET AOTHT e
21¢ Tifeq TFaT 9 THI: 03-¢EOr90d-50
Eeiep B-mze: sod@nblbd.com
1 | AT Ao aEe | IR ORI @TETE W | (o ({9t 200 &le ST S AT e e | % W @
79 foaet ¢ efferavcT S [T T affeie orEs @htes
SCERPTISTE SP | enfeg: o epir <ot | o 2T Rt
THF: 0-¢E>O90d-30
F-tmEs: fad@nblbd.com
S | /Ko saEe IR R TR TR S Sp58 ST, ey e/ G ST T
T /Rt et e Y [IE 8 G GBS | AT T IS T s ar
SIS IBEIES] TF: 03-¢E>0v0)-d0
FAFFCE W | ZrRs:board.sect@nblbd.com
© | CRI Sy FRa:
T e FTCFT GV ST FIANT foiaqeest-
e | ofors/sEs mrr alfes seer 99w

0} s ERPTIER AT wieEiTE TaRer) Sieaws & Wi |

o | ORRF T 8 T &S Sl I Ay Ay G ARy 4 |

09 STAIGT (LG (N2 CUCTET/2-TNRC e e 4 |

o8 FrwITes & 41 S S e s T 4 |

o¢ ATF /R = 4T |

RUSIER]



8 | AfS=FS GIAT T CoICeT T ASTPCwd Faaia:

TR TR TEIC TR FE K T T TSI BT [Eh ERE D)
oy | Wity alte Fwe T e a7 2= o ﬁ:ﬁqmﬁwumﬂq https://www.nblbd.com/home/contactus | oo () T
o Q: @ LE e 4 (WW\; https://www.nblbd.com/home/contactus | o® (f7)

. 24, GTQE FEOAR ANSH GG | JTees] ot e
ow | wife TSl e g Fye fce o == P o bbﬁlb,ﬁwwkﬂ@ﬁ@,mﬁmﬁ,ml OQ(W)W
T TG Y] ORI
eI S St 3G/, TG Tezpe TN ST, IRFANET, I, BIFI-Soo , IRTTT |
GRS https://www.nblbd.com/
TRIFIIC NBLBBDDH
e =i o https://www.nblbd.com/home/contactus
TR IS oiferet https://www.nblbd.com/locator/
GoIe HEY TS B! https://www.nblbd.com/home/foreign_remittance
(I AT CRT AW =R TR https://www.nblbd.com/home/adb
TG =T W
TG St ©8
TG e W q
ATM )




